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Buy to Let

A Buy to Let mortgage taken out for the purpose 
of business is not regulated by the Financial 
Conduct Authority (FCA).

Who regulates us?

We are an appointed representative of  
Openwork Limited, Washington House, Lydiard 
Fields, Swindon, SN5 8UB, which is authorised 
and regulated by the Financial Conduct  
Authority, 12 Endeavour Square, London,  
E20 1JN. Openwork Limited’s Financial  
Services Register number is 408285.

Openwork Limited’s permitted business  
is advising on and arranging mortgages,  
general and pure protection insurance and  
life insurance, pensions and investments.

You can check this on the Financial Services 
Register by visiting the FCA’s website  
www.fca.org.uk/firms/systems-reporting/ 
register or by contacting the FCA on  
0800 111 6768.

What to do if you have a complaint

If you wish to register a complaint,  
please contact us:

...in writing 
Write to: Complaints Management Team, 
Openwork Limited, Washington House,  
Lydiard Fields, Swindon, SN5 8UB.

...by phone 
Telephone 01793 567635

Information about our internal complaints 
handling procedures is available free of  
charge, on request from the Complaints 
Management Team.

If you cannot settle your complaint with us, 
you may be entitled to refer it to the Financial 
Ombudsman Service. Ask us for a lea et or  
contact the Financial Ombudsman Service at:

The Financial Ombudsman Service 
Exchange Tower Harbour Exchange  
London E14 9SR

...by phone 
Telephone 08000 234 567 or 0300 123 9123

...by email 
enquiries@financial-ombudsman.org.uk 
www.financial-ombudsman.org.uk

Financial Services  
Compensation Scheme

We are covered by the FSCS. You may be entitled 
to compensation from the scheme if we cannot 
meet our obligations. This depends on the type 
of business and the circumstances of the claim.

Insurance 
Insurance advising and arranging is for 90%  
of the claim, without any upper limit.

Mortgages 
Mortgage advising and arranging is covered  
up to a maximum limit of £85,000.

Further information about compensation 
scheme arrangements is available from  
the FSCS.


